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F.A.O. William Stephan 
 
Dear Will 
 
Re. www.nwplans.co.uk website design 
 
Just a short note to convey my thanks for developing the company website. The layout, design and content 
are exactly as I required them to be. I have been impressed by your helpful and professional approach to 
the project. I would have no hesitation in recommending you to my associates, or your prospective clients. 
 
Many Thanks, again. 
 
 

W.V.Hayes 
 
 
Bill Hayes 
North West Plans. 
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